
 

 

 

Mediation Training Schedule 
Please note below times are subject to change and will be confirmed shortly before course 

commencement. 

All times are in UK time.  

Day Time Activity 

MODULE 1 

Day 1 

General Principles 

of Civil/Commercial 

Mediation & 

Evaluative 

Mediation 

08:30 – 17:00 

08:30 Registration 

09:00 Welcome & Course Overview 

09:30 Introduction to Mediation in Context 

10:45 Break 

11:00 Mediation Ground Rules & Stages 

12:30 Lunch 

13:15 Case Study (Burning Boat)  

15:00 Break 

15:15 Introduction to the Evaluative Approach 

16:45 Day Recap & Feedback 

17:00 Finish 

Day 2 

Preparation, 

Opening, and 

Exploration 

09:00 – 17:00 

09:00 Mediator Preparation 

10:15 Break 

10:30 The Opening Session 

11:30 Exploration  

12:15 Lunch 

12:45 Opening Statements Exercise 

13:10 Non-verbal Communication  

14:15 Case Study (Gated Developments) 

14:45 Break 

15:00 Continued Roleplay  

16:45 Day Recap & Feedback 

17:00 Finish 



 

  

2 

 
 Ri  rics.org/drs 

 

Day 3 

Negotiation, 

Closing, and 

Additional Topics 

08:30 – 17:00 

08:30 Opening Statement Exercise 

09:00 Negotiation  

10:15 Break 

10:30 Negotiation continued 

11:30 Closing 

12:30 Lunch 

13:00 Additional Topics 

14:00 Case Study (All At Sea) 

14:45 Break 

15:00 Case Study continued 

16:45 Day Recap & Feedback 

17:00 Finish 

MODULE 2 

Day 4 

Roleplay and 

Practical 

Application  

08:00 – 17:00 

08:00 Start 

08:15  Roleplay 1 (Brazanian Telecommunication) 

10:45  Break 

11:00 Roleplay 2 (Hidden Costs) 

13:30  Lunch 

14:15  Roleplay 3 (Pinto Consulting) 

17:00 Finish 

Day 5 

Roleplay & 

Assessments 

08:00 – 17:30 

08:00 Start 

08:15 Roleplay 1 (Welsh Roofing Misery) 

09:45  Roleplay 2 (Green’s Corner Shop) 

11:15  Roleplay 3 (Asparagrass) 

12:30  Plenary Session 

12:45 Lunch 

13:15  Assessment 1 (Testing Differences) 

14:40  Assessment 2 (Blot on the Landscape) 

16:05  Assessment 3 (Creaky Conservatory) 

17:30 Finish 


